GUJARAT NARMADA VALLEY FERTILIZERS & CHEMICALS LIMITED
P.O. Narmadanagar- 392 015, District: Bharuch, Gujarat, INDIA

Eol (Expression of Interest)

GNFC is a Public Limited Company Promoted by Government of Gujarat. Guesthouse
providing accommodations and meals to Company’s Guests and dignitaries visiting at
Guesthouse. Guesthouse is located at Narmadanagar Township, Bharuch(Gujarat). GNFC
Invites Expression of Interest (Eol) from reputed Facility Management companies interested
in providing services of Hospitality and Facility Management Services Such as Front
office, Housekeeping, Kitchen, Food and Beverage Services (Non Alcoholic) in Dining

at GNFC Guesthouse from Dated 01.10.2024 till 30.09.2028 total duration of contract 4

years (first two years and another Two years would be extendable if services are found
satisfactory and mutual agreement on rate revision).

A. DISCLAIMER:

GNFC has provided this document as background information for interested parties. The
information provided is not exhaustive, and interested parties are encouraged to conduct their
own inquiries. Respondents must confirm in writing that they have done so and cannot solely
rely on this information when submitting an Eol. GNFC also reserves the right to decline further
discussion with any interested party. No reimbursement of costs will be provided to interested
parties. Interested parties should verify information independently and be aware that GNFC may
make changes to the project or choose not to proceed with it.

B. SCOPE OF WORK BROADLY INCLUDES:

1.

Catering and Facilities Management: Provision of catering and facilities management
services at GNFC Guesthouse, which includes 41 rooms, two dining halls, public area
etc.

Housekeeping and Maintenance: Provision of housekeeping, upkeep, and
maintenance services for guesthouse rooms, public areas, and annexed building.
Staffing: The service provider must have necessary resources such as manager,
supervisors, receptionist, cooks, waiters, housekeepers, dishwashers, and other
assistants as required.

Cleaning Services: Provision of sweeping and cleaning services at guest houses and
other assigned facilities.

Food Services: Supplying and serving buffet breakfast/lunch/dinner, all-day menu, and
coffee/tea for room and official guests at the dining hall.

Guest Accommodation Management: Receiving and allotting accommodation to
guests, managing reception and office, maintaining guest check-in/check-out register,
billing, payment, upkeep through good housekeeping.



C. PRE-QUALIFICATION CRITERIA:

¢ |nterested parties must submit pre-qualification documents, including:
Experience in operating guest houses and providing Hospitality and facility Management
services in Government/PSU/reputed private organizations for the last five years continuous.
Details of completion of similar type of services undertaken in the following areas/segments: -
a) Brief scope of work
b) Value of work in INR
Contractual Duration
Clients names
Contact details of the Client (GNFC may approach the client directly for the feedback)

c
d
e

~— ~— ~— ~—

Head office or branch office in Gujarat State is mandatory requirement.

Shop and establishment license of Gujarat.

Declaration for no record of being barred, terminated, or blacklisted in recent or past.

Necessary permissions/licenses for conducting services, including FSSAI license,

MSME certificate, trade license for catering, GSTN registration, PAN card, and ESIC and

PF registration certificates.( ANNEXURE-I) also need to be filled.

» The Service provider should have an average audited Annual Turnover not less than Rs.
100 lakhs in past 3 financial years 2020-21, 2021-22, 2022-23, (2023-24-Unaudited
balance sheet may also be attached), with audited balance sheets and profit & loss
account statements.

» The service provider has to submit the documentary evidence with regard to the above

conditions. In absence of any of the documentary evidence, the candidature of the

service provider will not be entertained for further evaluation.

D. SUBMISSION OF Eol:

Interested Vendors/Service providers must send HARD COPY of above documents, clearly

marking the envelop containing documents, with Eol (Expression of Interest) for Hospitality
and Facility Management Services, through RPAD/SPEED POST ONLY, at below mentioned

address:

Uttam Singh Panwar

Sr. Manager,GNFC Guesthouse
GNFC Township, PO: Narmadanagar
Dist. Bharuch( Guj.)

Pin Code: 392015

For Query e-mail to uspanwar@gnfc.in Or Call 02642-202621

Last Date of Submission:- 10.05.2024 till 17:00 Hrs.

This is merely an Expression of Interest and not the tender enquiry. Final Tender enquiry will
be issued only to those bidders who have expressed their consent to participate vide their
appropriate letter.



To

ANNEXURE-I
VENDOR INFORMATION FORM

GNFC Ltd.
P.O —Narmadanagar-392015
Dist. Bharuch, Gujarat

10.

11.

12.

13.

Name of Firm/Company (As per PAN)
Type of Firm/Company : 0 PROPRIETORSHIP FIRM
o PARTNERSHIP FIRM
o INDIAN COMPANY

o PRIVATE LIMITED
PAN linked with AADHAAR (It is mandatory, in case registered firm is
"PROPRIETORSHIP FIRM"

: 0 YES (Attach screen shot of Income Tax E-

filing Portal)
: o NO
Mirco/Small/Medium Scale : o YES (Copy of relevant certificate to be
attached)
: oNO
GST Registered Address ~ -------

GST Registration No. (GSTIN)-

Corresponding to the Address mentioned in Sr. No. 3 above (Copy of GST
Registration Certificate to be attached)

GST Registration Type : Registered / Registered-Composition

Address of Registered Office
(As per Certificate of Incorporation, Partnership Deed etc.)

PAN No. (Copy of PAN Card to
be attached)

Name of Contact Person with designation

Telephone Number
(Country Code) (Area Code) (Telephone Number)

Mobile Number

E-mail address

Website

(SEAL AND SIGNATURE)



