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BUSINESS RESPONSIBILITY REPORT – 2020-21 
SECTION - A : GENERAL INFORMATION ABOUT THE COMPANY

1 Corporate Identity Number (CIN) of the Company L24110GJ1976PLC002903

2. Name of the Company Gujarat Narmada Valley Fertilizers & Chemicals Limited

3. Registered Address P.O: Narmadanagar - 392 015, 
District: Bharuch, Gujarat

4. Website www.gnfc.in

5. E-mail id investor@gnfc.in

6. Financial Year reported 2020-21

7. Sector(s) that the Company is engaged in (industrial activity code-wise) 
(As per National Industrial Classification – Ministry of Statistics and Programme Implementation)

Industrial Group Description

201 Manufacture of basic Chemicals, Fertilizers and Nitrogen 
Compounds. 

202 Manufacture of other Chemical products.

631 Data processing, hosting and related activities, web portals.

639 Other information service activities.

620 Computer Programming, Consultancy and related activities. 

8. List three key products / services that the Company 
manufactures / provides (as in balance sheet)

•	 Neem Urea.

•	 Toluene Di-Isocynate (TDI).

•	 Acetic Acid.

9. Total number of locations where business activity is undertaken by the Company.

1.	 Number of International Locations Nil

2.	 Number of National Locations Four :
Bharuch :   
P.O.: Narmadanagar – 392 015. 
District: Bharuch.

Dahej: 
Plot No. D-II/8,  
Dahej-II Industrial Estate, 
At & Po: Rahiyad, Taluka: Dahej, 
District: Bharuch.

Ahmedabad:  
GNFC Infotower, 
3rd Floor, Bodakdev,  
Gandhinagar-Sarkhej Highway, 
Ahmedabad - 380 054 

Gandhinagar: 
GIFT City, 14th Floor,  
GIFT One Tower, Road 5-C, Zone-5, 
Gandhinagar – 382 355.

10. Markets served by the Company – 
Local / State / National / International

The Company sells its products in Domestic and International 
Markets.

ANNEXURE - B
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SECTION - B : FINANCIAL DETAILS OF THE COMPANY

1. Paid up Capital (INR) ` 155.42 crores

2. Total Turnover (INR) ` 5,128.69 crores

3. Total Profit After Taxes (INR) ` 689.21 crores

4. Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profit after tax (%)

` 20.26 crores
(2.53% of the Average Net Profit for the last three financial 
years).

5. List of activities in which expenditure in 4 above has been incurred:-

1.	 Women Empowerment

2.	 Rural Development 

3.	 Promoting Education 

4.	 Livelihood Enhancement Project 

5.	 Preventive Health Care

6.	 Promoting facilities for Senior Citizens 

SECTION - C: OTHER DETAILS

1 Does the Company have any Subsidiary Company?
Yes. The Company has one Wholly Owned Subsidiary viz. Gujarat Ncode Solutions Limited. As the Company has not commenced 
its business operations, the Company filed an application to the Registrar of Companies for removal of its name from the 
Register of Companies in terms of Section 248(1) of the Act and the same is under process.

2 Do the Subsidiary Company participate in the BR Initiatives of the parent Company? If yes, then indicate the number of such 
subsidiary Company(s).
No. The Company’s Subsidiary Company has so far not commenced its business operations. 

3 Do any other entity / entities (e.g. suppliers, distributors, etc.) that the Company does business with, participate in the BR 
initiatives of the Company? If yes, then indicate the percentage of such entity / entities? [Less than 30%, 30-60%, More than 60%]
No. However, the Company would like to deal with the parties / entities, who have willingness to be the part of BR initiatives.  

SECTION – D :  BR INFORMATION

1.	 Details of Director / Directors responsible for BR

(a)	  Details of the Director responsible for implementation of the BR Policy.

	 DIN 	 :	 01532892.

	 Name	 :	 Shri Pankaj Joshi, IAS

	 Designation	 :	 Managing Director.

(b)	 Details of the BR Head. 

Sr. No. Particulars Details

1 DIN Number   01532892

2 Name   Shri Pankaj Joshi, IAS.

3 Designation   Managing Director.

4 Telephone number   02642-247129.

5 E-mail id   md@gnfc.in
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2.	 Principle-wise (as per NVGs) BR Policy / Policies (Reply in  Y / N)

The National Voluntary Guidelines provide the following nine principles.

Principle 1	 :	 Ethics, Transparency and Accountability [P1]	 Principle 6	 :	 Environment [P6]

Principle 2	 :	 Products Lifecycle Sustainability [P2]	 Principle 7	 :	 Policy Advocacy [P7]

Principle 3	 :	 Employees’ Well-being [P3]	 Principle 8	 :	 Inclusive Growth [P8]

Principle 4	 :	 Stakeholder Engagement [P4]	 Principle 9	 :	 Customer Value [P9]

Principle 5	 :	 Human Rights [P5]	

Sr. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. Do you have a policy/policies for. 
(Please refer Relevant Notes given below this table)

Y Y Y Y Y Y Y Y Y

2. Has the policy being formulated in consultation with the 
relevant stakeholders?

While there may not be formal consultation with all 
stakeholders, relevant policies / procedures have been 
evolved over a period of time by taking inputs from concerned 
stakeholders.

3. Does the policy conform to any national / international 
standards? If yes, specify? (50 words)

The spirit and contents of the Policies, laws and standards are 
based on and are in compliance with applicable Regulatory 
requirements.

4. Has the policy being approved by the Board? If yes, has 
it been signed by MD / owner / CEO / appropriate Board 
of Directors?

Yes. The Policies which are statutorily required to be 
approved by the Board have been approved by the Board. The 
Company’s Internal Policies like Safety Policy, Environment 
Policy etc. are signed by Managing Director or by Authorized 
signatory(ies).

5. Does the Company have a specified Committee of the 
Board / Director / Official to oversee the implementation 
of the policy?

The Board has constituted specified Committees to review 
/ oversee the implementation of Statutory Policies. The 
Company’s Officials / concerned Department(s) oversee 
the implementation of internal Policies. 

6. Indicate the link for the policy to be viewed online? 1) Corporate Social 
Responsibility Policy.

https://www.gnfc.in/wp-
content/uploads/2021/04/CSR-
Policy-Revised_17-05-2021.PDF

2) Dividend Distribution 
Policy.

https://www.gnfc.in/wp-
content/uploads/2021/04/
Dividend-Distribution-Policy.pdf

3) Nomination and 
Remuneration Policy.

https://www.gnfc.in/wp-
content/uploads/2021/04/
GNFC-NRC-Policy_11815.pdf

4) Vigil Mechanism and 
Whistle Blower Policy.

https://www.gnfc.in/wp-
content/uploads/2021/04/Vigill-
Mechanism-Cum-Whistle%20
Blower-Policy_21102014.pdf

5) Policy on Related 
Party Transactions.

https://www.gnfc.in/wp-
content/uploads/2021/04/
Related-Party-Transactions-
Policy.pdf

6) Policy for 
Determination of 
Materiality of Events / 
Information.

https://www.gnfc.in/wp-
content/uploads/2021/04/
GNFC_Policy-forDetermination-
ofMateriality_27116.pdf
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7) Code of Conduct for 
the Board of Directors.

https://www.gnfc.in/code-of-
conduct/

8) Code of Conduct 
for Sr. Management 
Personnel.

https://www.gnfc.in/code-
of-conduct-for-senior-
management/

9) Code of Conduct for 
prevention of Insider 
Trading in Securities of 
the Company.

https://www.gnfc.in/wp-
content/uploads/2021/03/COC-
for-Insider-Trading-dat.pdf

10) Code of Practices 
and Procedures for 
fair disclosure of 
unpublished price of 
sensitive information 
for prevention of insider 
trading.

https://www.gnfc.in/wp-
content/uploads/2021/07/PITR-
Fair-Disc-Code.pdf

7. Has the policy been formally communicated to all relevant 
internal and external stakeholders? 

During the course of business discussions / negotiations 
/ interactions with internal and external Stakeholders, the 
contents of the Policies are discussed. The Communication 
of statutory Policies is done through display on Company’s 
website.

8. Does the Company have in-house structure to implement 
the policy/ policies?

Adequate in-house structure is available for implementation 
of the Policies.

9. Does the Company have a grievance redressal mechanism 
related to the policy/ policies to address stakeholders’ 
grievances related to the policy/ policies?

Yes. For redressal of Stakeholders’ grievances, the Company 
has a designated e-mail ID investor@gnfc.in. 

10. Has the Company carried out independent audit/ evaluation 
of the working of this policy by an internal or external 
agency?

Yes Independent Audit / Evaluation for some Policy(ies) 
is / are carried out by  external Agency e.g. Safety and 
Environmental Audit, Audit of IS0 14001, ISO 45001 and ISO 
50001.

Notes for Column No. 1 of above Table:

P-1	 Note 1:	 This forms part of the Service Rules / Guidelines / Procedures of the Company, which are applicable to all 
Employees across the Company. Besides, the Company has in place Vigil Mechanism-cum-Whistle Blower Policy 
for Directors and Employees to report their genuine concerns and provide for adequate safeguards against 
victimization of persons, who use such Mechanism. 

			  The Company has also in place a separate Code of Conduct (CoC) for Directors and Senior Management Personnel, 
which inter-alia provides observance of highest standards of ethical conduct and integrity and work to the best 
of their ability and judgment.   

P-2	 Note 2:	 As such, there is no formal policy for products life cycle sustainability, however, the Company follows all the 
good practices in respect of products life cycle sustainability in consonance with Generally Accepted Principles.

P-3	 Note 3:	 The Company has formulated certain Internal Policies, Rules, Welfare Schemes for the well-being of Employees, 
which inter-alia includes Medical Rules, Policy on prevention of Sexual Harassment of Woman at work place, 
TA/HA Rules, issuance of welfare items, implementation of Suggestion Scheme, organizing In-House Training 
Programmes, Cultural Programmes, Regular Medical check-ups  etc.

P-4	 Note 4:	 The Company has devised Policies / Procedures / Rules for various Stakeholders aligning with Generally Accepted 
Principles of Business and Governance framework. This takes care of interest of various Stakeholders. 

Sr. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
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P-5	 Note 5:	 This forms part of Standing Orders and Company’s Service Rules applicable to All Employees. The Company is 
committed for upholding the human rights of all its internal / external Stakeholders. The Company has a system 
in place for registration of vendors for supply of raw materials / equipment / Machinery etc. and has Dealers 
Network for sale of finished products.

P-6	 Note 6:	 The Company has framed Environment & Energy Policy in accordance with the Energy Conservation Act, 2001 
and Rules and Regulations related to Environment. 

P-7	 Note 7:	 As such, no specific policy has been designed. However, major aspects of this principle are covered under 
Procedures / Systems established by the Company for marketing of its various Products in the Market.

P-8	 Note 8:	 The Company has framed Corporate Social Responsibility (CSR) Policy in accordance with the provisions of the 
Companies Act, 2013. 

P-9 Note 9:	 The Company has in place “Purchase Procurement Manual” as also marketing Procedures / Guidelines for 
marketing of its various Products in the Market including Government Policies on sale of Fertilizers across all 
customers, which takes care of certain aspects of this principle. 

(a)	 If answer to the question at Sr. No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)

Sr. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. The Company has not understood the Principles - - - - - - - - -

2. The Company is not at a stage where it finds itself in 
a position to formulate and implement the policies on 
specified principles

- - - - - - - - -

3. The Company does not have financial or manpower 
resources available for the task

- - - - - - - - -

4. It is planned to be done within next 6 months - - - - - - - - -

5. It is planned to be done within the next 1 year - - - - - - - - -

6. Any other reason (please specify)

3.	 Governance related to BR.

(a)	 Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance 
of the Company. Within 3 months, 3-6 months, Annually, More than 1 year.

•	 	The Board of Directors periodically reviews / assesses the operational, financial and marketing performance, 
etc., of the Company directly as well as through various Committees of the Board. The CSR Committee review 
implementation of CSR Projects / Programmes / Activities to be undertaken through its CSR Arm i.e. Narmadanagar 
Rural Development Society (NARDES). Risk Management Report is reviewed by Audit Committee / Board of 
Directors / Risk Management Committee.

(b)	 Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently 
it is published?

•	 In compliance with SEBI (LODR) Regulations, 2015, the Business Responsibilities Report (BRR) is published as an 
Annexure to the Board Report annually, forming part of the Annual Report. 
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SECTION – E : PRINCIPLE-WISE PERFORMANCE

Principle-1 :	 Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1.	 Does the policy relating to ethics, bribery and corruption cover only the Company? Yes/No. Does it extend to the Group/
Joint Ventures/ Suppliers/Contractors/NGOs /Others?

	 The Company’s various Policies relating to ethics, transparency and accountability cover only the Company and it does not 
extend to joint venture, suppliers, contractors and others. 

	 The details of some of the Policies are summarized below:

•	 The Company has in place a “Vigil Mechanism-cum-Whistleblower Policy” to provide a formal mechanism to the 
Directors and Employees of the Company to report their genuine concerns about the unethical behavior, actual or 
suspected fraud etc. The mechanism provides for adequate safeguards against victimization of employees, who use 
such mechanism.

•	 The Company has also in place “Code of Conduct for Board Members and Senior Management Personnel”, which sets 
ethical standards and provide guidance and help in recognizing and dealing with ethical issues and to help foster a 
culture of honesty and accountability. 

•	 In order to further strengthen internal controls for prevention of insider trading, there exists a Code of Conduct for 
prevention of Insider Trading in Company’s shares, which not only satisfy the Regulatory requirements but also instills 
a sense of responsibility amongst the designated employees / persons. 

•	 The Company has “Code of Practices and Procedures for fair Disclosure of Unpublished Price Sensitive Information” 
(UPSI) with the main object of ensuring timely and fair disclosure of UPSI, events, occurrence that could impact share 
price of Company’s shares in the market.     

2.	 How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily 
resolved by the management? If so, provide details thereof, in about 50 words or so.

•	 During FY 21, the Company received 10 (Ten) complaints from the Investors mainly with regard to non-receipt of 
Dividend, Annual Report, Issue of Duplicate Share Certificates, Transmission of Shares etc. All the complaints were 
resolved to their satisfaction. 

Principle-2 : 	 Businesses should provide goods and services that are safe and contribute to sustainability throughout their 
lifecycle.

1.	 List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks and / or 
opportunities.

•	 Neem coated Urea and Ammonium Nitrophosphate.

•	 Toluene Di-Isocynate.

•	 Ammonium Nitrate. 

2.	 For each such product, provide the following details in respect of resource use (energy, water, raw material etc.) per unit 
of product (optional): 

(a)	 Reduction during sourcing/production/distribution achieved since the previous year throughout the value chain?

(b)	 Reduction during usage by consumers (energy, water) has been achieved since the previous year? 

	 The details as to Energy Conservation, saving and utilization of alternate sources of Energy, Technology Absorption, 
Research and Development etc. are furnished in Annexure-C to the Directors’ Report forming part of this Annual Report.

3.	 Does the Company have procedures in place for sustainable sourcing (including transportation)?

(a)	 If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, in about 50 words or so.

		  Few major activities of sustainable sourcing are mentioned hereunder:

•	 The Company is continuously initiating various measures towards sustainable sourcing, which has significant impact 
on social and environmental aspects. The Company enters into long term contracts with parties for sourcing its 
major feedstock/Key inputs requirements such as Natural Gas, Rock Phosphate, Coal, Fuel Oil, Toluene, Benzene, 
Caustic Soda, Chlorine etc. For procurement of other raw materials, the Company has a system in place for on-
line registration of Vendors, Suppliers and based on their capabilities, the parties are shortlisted for procurement 

DIRECTORS’ REPORT



45th Annual Report • 2020 - 202138

STATUTORY REPORTS

of raw materials. The Company also enters into Annual Rate Contracts (ARCs) with parties so that inputs are 
available on sustainable basis.   

•	 The Company’s multi-dimensional Socio-Economic Neem Project with backward integration of Neem Oil production 
has created shared value amongst rural and urban poor people through collection of Neem Seeds, empowering 
such communities with targeted focus on women empowerment by income generation and improved livelihood. 
Besides, many people have been benefitted by indirect employment through this Project. As a forward integration, 
the Company sells various Neem based products like Soaps with different variants, Shampoo, Hand Wash, Face 
wash etc. in the Market. 

•	 The Company’s various manufacturing Plants are integrated with each other. The finished product of one Plant 
is the raw material for another Plant. Thus, by virtue of forward and backward integration, consistent supply of 
raw material / inputs is made available within the Company. 

	 With a view to reducing the dependency on the single source of supply of key inputs on long term basis, actions 
have been initiated to develop alternate sources of supply in Domestic and International Market to ensure smooth 
Plant operations and to avoid heavy Financial burden on the Company.      

•	 Transportation Contracts for supply of Raw materials and Finished goods are awarded on Annual basis by following 
the due process of selection of parties by the Company. 

4.	 Has the Company taken any steps to procure goods and services from local & small producers, including communities 
surrounding their place of work?

(a)  	If yes, what steps have been taken to improve their capacity and capability of local and small vendors?

•	 Yes. The Company’s requirements of Packaging materials, Chemicals, Equipments / Machinery / Office stationery 
/ Vehicles etc., are procured / sourced from local and small producers / vendors / parties within the vicinity 
of District and State. In order to sustain the business of small new producers, the Company provides Business 
opportunity for their growth by placing trial orders without compromising on the quality. Further, opportunities 
are given to them to execute the large orders, after ensuring their capabilities.   

•	 During Annual Plant shutdown and interruptions, maintenance / replacement jobs / repairing or overhauling of 
various equipment’s, machinery, etc. are executed through local service providers. 

•	 Considering the expertise, experience and credit worthiness / track record of the contractors, tenders are invited 
to carry out specific jobs in the Plants on ARC basis such as loading ~ unloading of fertilizers, Electrical and 
Mechanical and stray jobs, supply of Manpower etc. After following due process of selection, the contracts are 
awarded to carry out various Maintenance and specific jobs.    

5.	 Does the Company have a mechanism to recycle products and waste? If yes what is the percentage of recycling of products 
and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so.

•	 The Company has installed steam stripper for recovery and reuse of valuable organics coming along with the effluent of 
Aniline group of Plants. Around 479 m3/year organics having more than 90% purity is recycled back to the Nitrobenzene 
Plant, which increases the Nitro Benzene production as well as reduces 90% Chemical Oxygen Demand in effluent 
going for further treatment.

•	 The Company had installed Yellow Water Concentration Unit for total recycle and reuse of 40 m3/day yellow waste 
water generated from Di Nitro Toluene (DNT) Plant, which was incinerated in TDI Incinerators. After implementation 
of this scheme, hazardous waste generation and emission from TDI Incinerators has reduced significantly.  

•	 Treated effluent is re-used in Lime Slurry preparation and Ash Slurry preparation in Effluent Treatment Plant (ETP) 
and Boiler Area (total 3000 m3 per day). In Acetic Acid Plant, reuse of spent catalyst in Reactor resulted into saving 
of fresh catalyst. 

•	 On environment front, Nitrophosphate Group of Plants utilize significant discontinuous effluent in ANP Plant by recycling 
it and thereby saving valuable nutrients and at the same time improving environment management. 

•	 Wet Scrubbing System is installed in Nitrophosphate Plant for dust scrubbing and recovery back to process. A facility is 
installed to recycle Hydrolyser Effluents Water in Ash Slurry preparation and use in Nitrophosphate Plant as a Seal Water.

•	 In Neem Plant, after extracting the Neem oil from the Neem seeds, the Neem cake is processed as Neem Manure, 
which is very much useful to the farmers in the fields.
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Principle 3 :	 Businesses should promote the well-being of all employees.

1. Total number of employees. 2775

2. Total number of employees on temporary / contractual / casual basis. 271

3. Number of permanent women employees. 64

4. Number of permanent employees with disabilities. 19

5. Do you have an employee association that is recognized by management? Yes. GNFC Employees’ Union.

6. Percentage of permanent employees who are members of recognized employee 
association?

60.78%

7.	 Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in the last financial year (FY) 
and pending, as on the end of FY.

Sr. No. Category No. of complaints  
filed during F.Y.

No. of complaints pending as 
at end of F.Y.

1. Child labour / forced labour / involuntary labour. Nil Nil

2. Sexual harassment. Nil Nil

3. Discriminatory employment. Nil Nil

8.	 What percentage of your under mentioned employees were given safety & skill up- gradation training in the last year?

	 (a) 	 Permanent Employees	 :	 46.77%

	 (b)	 Permanent Women Employees	 :	 26.56%

	 (c)	 Casual / Temporary / Contractual Employees	 :	 35.82%

	 (d)	 Employees with Disabilities	 :	 26.31%

Principle-4 :	 Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who 
are disadvantaged, vulnerable and marginalized.

1.	 Has the Company mapped its internal and external stakeholders? Yes/No.

•	 Yes, the Company has identified and mapped its Stakeholders for engagement.

•	 The Company has embarked the journey towards sustainability with the objective of building a sustainable business 
while generating long term value for its stakeholders since its inception. The Company believes that its corporate 
strategy is inspired by the opportunity to contribute to a more secured and sustainable future through stakeholders 
engagement. The Company continues its engagement with them through various mechanisms such as consultation, 
suppliers / vendors meet, customer / employee satisfaction etc.

•	 The Company believes that Employees are the Asset of the Company. The Company value their dedication and 
discretionary efforts put-in by them and always make an endeavor to provide safe, healthy, cultured environment and 
acknowledge their strength and loyalty towards the Company. 

•	 Customers / Consumers are the life blood of the business and the Company provides quality goods / products and 
valued services to them.

2.	 Out of the above, has the Company identified the disadvantaged, vulnerable & marginalized stakeholders?

•	 Yes. The Company proactively engage with its stakeholders through different modes in order to understand their issues 
and concerns.

•	 The Company has its CSR intervention in the areas like Education, Health care, Rural Infrastructure, sanitation and Self-
employment generation, Vocational Skills, Empowerment of women and youth, Environment sustainability, Protection 
and Development of National Heritage, Art & culture, Public libraries etc.

3.	 Are there any special initiatives taken by the Company to engage with the disadvantaged, vulnerable and marginalized 
stakeholders. If so, provide details thereof, in about 50 words or so.

•	 While developing CSR strategy, the Company has ensured that all communities benefit from CSR activities with special 
focus on groups that are socially and economically marginalized including rural unemployed youth, women, scheduled 
castes and tribes.
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•	 The Company has framed a Policy for providing employment to the land losers, whose land was acquired for establishing 
various Projects. As per the said Policy, the Company provides employment opportunity. 

Principle-5 :   Businesses should respect and promote human rights.

1.	 Does the policy of the Company on human rights cover only the Company or extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others?

•	 The term ‘Human Rights’ covers a host of aspects including freedom of association, collective bargaining, non-
discrimination, gender equality, avoidance of child and forced labour among others. 

•	 The concept of equality of human beings irrespective of caste, creed, religion, gender etc. has been the basic principle 
on which the business of GNFC is based on. Human Rights are very well weaved with Code of Conduct for Board of 
Directors and Senior Management Personnel. Existing Human Resource related practices / procedures respect and 
promote Human Rights. Some of the points like prohibition of child labour and forced labour and workers’ right to 
information are of special importance. These practices are applied at the Company.  

2.	 How many stakeholder complaints have been received in the past financial year and what percent was satisfactorily 
resolved by the management?

•	 Please refer Point No.2 at Principle -1 of this Report.  

Principle-6 :	 Business should respect, protect and make efforts to restore the environment.  

1.	 Does the policy related to Principle 6 cover only the Company or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others.

•	 The Company’s Environment Policy is applicable to all the agencies connected to business with it and extends to the 
Suppliers, Contractors, etc. The Company practices Quality, Environmental, Health and Safety (QEHS) Policy to ensure 
safe working environment for the employees and affiliated people.

2.	 Does the Company have strategies / initiatives to address global environmental issues such as climate change, global 
warming, etc? Y/N. If yes, please give hyperlink for webpage, etc.

•	 The Company has taken initiatives to address Global Environmental issues such as climate change, global warming, 
etc. The Company is committed to satisfy its social obligations and has made consistent and effective endeavors 
for creating better environmental conditions through abatement of pollution and adopting sustainable development 
practices. With the objective of combating climate change, the Company aligns its business objectives with practices 
of resource conservation and environment protection. Regular technological initiatives are pressed into service with 
great vigor to improve and retain the purity of air, water and soil. The Company has always remained in forefront to 
make the Company green and clean by Landscaping, development of large beautiful gardens within the Office complex 
and in residential colony and massive green belts.  

•	 Global environmental issues like global warming are being addressed in Register of Environmental Aspect and Impact 
under ISO 14001 System.

3.	 Does the Company identify and assess potential environmental risks? Y/N.

•	 The Company has identified and assessed potential environmental risks and consistently managed and improved 
the environmental performance. The Company is sensitive to its Role both as a user of natural resources and as 
a responsible producer of Fertilizers & Chemicals based products for Society at large. Over the last four decades, 
Company’s efforts to manage water, energy and material resources have yielded positive results. The manufacturing 
facilities have established ISO 14001 based Environment Management System. Any deviations from laid down Policies 
and procedures are tracked and reviewed by effective procedures of corrective actions and preventive action. The 
Company has installed online continuous monitoring of Treated effluent discharge parameters, ambient air and stack 
air emissions for efficient and better control of pollution. Phosgene, CO, Chlorine, Hydrogen, Gas Detectors are also 
installed in various process Plants for monitoring of gaseous emissions at source for better control and implementation 
of proactive measures. 

4.	 Does the Company have any project related to Clean Development Mechanism? If so, provide details thereof, in about 50 
words or so. Also, if Yes, whether any environmental compliance report is filed?

•	 GNFC’s Clean Development Mechanism (CDM) initiatives bear testimony to the drive to reduce greenhouse emissions. 
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The Company had implemented Project under CDM for its WNA-I Plant, which helped in reducing the emission of N2o, 
which is highly harmful gas and bears a global warming potential. The CDM Project was registered with the United 
Nations Framework Convention on Climate Change (UNFCCC). The Company has been able to convert the harmful 
N2o into N2 by using a special catalyst in the reactor of WNA.

5.	 Has the Company undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, etc. Y/N. If 
yes, please give hyperlink for web page etc.

•	 Continual adoption of new Technologies and up-gradation in the existing Plant processes is done for energy efficiency, 
resource conservation and reduction of pollution potential. Use of Renewable Energy like Wind and Solar is encouraged 
at all levels of energy production phases.

•	 The Company has been in the forefront in utilizing alternative sources of energy. In this regard, 21 MW of Wind Power 
Project has been set up in the Kutch Region. Further, Solar Photo Voltaic Power Generation Systems, having total capacity 
of 300 kW has also been installed at various locations within Company’s premises. The Company is implementing 10 
MW Solar Power Generation Project at Gujarat Solar Park, P.O.: Charanka, Dist.: Patan, Gujarat. 

	 The Company has been in the forefront in utilizing alternative sources of energy. In this regard, following renewable 
energy projects have been completed / under active consideration.

1.	 21 MW wind power plant in operation at Kutch, Gujarat

2.	 300 KW rooftop mounted solar photo voltaic power unit in operation at Bharuch, Gujarat

3.	 10 MW ground mounted solar photo voltaic power plant commissioned on 17-11-2020 at Gujarat Solar Park, Charanka, 
Dist.: Patan, Gujarat

4.	 4 MW ground mounted solar photo voltaic power project under active consideration at Gujarat Solar Park, Charanka, 
Dist.: Patan, Gujarat

6.	 Are the Emissions/Waste generated by the Company within the permissible limits given by Central Pollution Control Board 
/ State Pollution Control Board (CPCB/SPCB) for the financial year being reported?

•	 The Company considers compliance to statutory Environment, Health, Safety (EHS) requirements as the minimum 
performance standard and is committed to go beyond and adopt stricter standards, wherever appropriate. 

7.	 Number of show cause / legal notices received from CPCB/SPCB which are pending (i.e. not resolved to satisfaction) as 
at end of Financial Year.

•	 No show cause/legal Notices from CPCB/SPCB are pending at the end of the Financial Year.

Principle-7 :	 Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner.

1.	 Is your Company a Member of any Trade and Chamber or Association? 

	 If Yes, Name only those major ones that your business deals with:

•	 The Company is Member of various Industry Associations, major ones are - (a) Fertilizer Association of India (FAI) (b) 
Federation of Gujarat Industries (c) Dahej Industrial Association (d) Gujarat Safety Council (e) National Safety Council 
(f) Safety, Health and Environment Association (g) Gujarat Chamber of Commerce & Industry (h) Gujarat Chemical 
Association and (i) All India Management Association.

2.	 Have you advocated / lobbied through above associations for the advancement or improvement of public good? Yes / No; if 
yes specify the broad areas (drop box: Governance and Administration, Economic Reforms, Inclusive Development Policies, 
Energy Security, Water, Food Security, Sustainable Business Principles, Others).

•	 No. However, the Company is actively involved in debates and discussions related to public policies of fertilizer industries 
at the FAI Forum. The Company regularly participates in various industry forums, shares insight and present view point on 
issues related to business, environment and society. The Company represents and provides full support to associations 
/ forums for various policy related issues which are common and in the interest of fertilizer industry at large.	

Principle-8:  	 Business should support inclusive growth and equitable development.

1.	 Does the Company have specified programmes / initiatives / projects in pursuit of the policy related to Principle-8 ? If 
yes, details thereof.

•	 Yes. The Company has well defined CSR Policy, which provides   guideline of methodologies and areas for identifying 
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and implementing the Company’s CSR Projects. The major sectors covered under the said Policy include – Education, 
Health care, Rural Infrastructure sanitation and self-employment generation, Vocational Skills, Empowerment of women 
and youth, Environment Sustainability, Protection and development of National Heritage, Art Culture, Public Libraries, 
Disaster Management etc.

	 The CSR Committee of Directors constituted as per law specifically review CSR Projects / initiatives implemented / 
to be implemented and provides Budget for the same. 

2.	 Are the programmes / projects undertaken through in-house team / own foundation / external NGO / government structures 
/any other organization?

•	 CSR Programmes / Projects / Activities are normally undertaken through Company’s CSR wing i.e. Narmadanagar 
Rural Development Society (NARDES).

3.	 Have you done any impact assessment of your initiative?

•	 The team of Company’s CSR wing i.e. NARDES and outside agencies carry out impact assessment in selected CSR 
Projects. 

4.	 What is your Company’s direct contribution to community development projects- Amount in INR and the details of the 
projects undertaken?

•	 During the FY 21, the Company has spent ` 20.26 crores as CSR expenditure for undertaking various CSR Projects / 
activities. (Such as The Neem Project- Rural Women Empowerment Project, Digital Initiative on Social Media- Youth 
Employment Generation, Swachchh Bharat Abhiyan, Development activities in nearby areas of Bharuch & Dahej, Children 
Play & Exercise Unit in Govt. School of Rural areas, Support to Derol School for Renovation, Up-gradation of Existing 
Anganwadi to Smart Anganwadi etc.)

5.	 Have you taken steps to ensure that this community development initiative is successfully adopted by the community? 
Please explain in 50 words, or so.

•	 The Company designs the Projects / programmes in such a manner that community is able to successfully adopt 
the Project at ground level. The Company’s senior officials, Project Implementation Team, regularly conduct meetings 
with Project Beneficiaries, Community Representatives / Leaders to ensure that these Projects are handled by the 
community, once the Company exits from the Projects.

Principle-9 : 	 Business should engage with and provide value to their customers and consumers in a responsible manner. 

1.	 What percentage of customer complaints/consumer cases are pending as on the end of financial year?

•	 No customer complaint / consumer case is pending.

2.	 Does the Company display product information on the product label, over and above what is mandated as per local laws? 
Yes/No/NA/ Remarks (additional information)

•	 Yes. The Company displays all information which are mandated under the law. Over and above, it also displays additional 
information relating to use of products, direction for use, benefits of using the products etc. for the awareness of 
customers. Product Information Sheets are also made available to the Retailers / Dealers as also displayed on the 
Company’s website. Farmers are guided for correct and efficient use of Fertilizers based on Soil analysis so as to 
improve farm productivity.

3.	 Is there any case filed by any stakeholder against the Company regarding unfair trade practices, irresponsible advertising 
and/or anti-competitive behavior during the last five years and pending as on end of financial year. If so, provide details 
thereof, in about 50 words or so.

•	 No.

4.	 Did your Company carry out any consumer survey / consumer satisfaction trends?

•	 While the Company is not conducting any formal consumer survey / satisfaction trend, the Company collects / obtains 
information / feedback from customers / dealers about the quality of products or any other complaints, if any, in 
respect of goods supplied to them. Suggestions are also invited from them through various mediums like interactions 
/ discussions at various forums, personal contacts etc. so as to improve the services to their satisfaction.
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